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About Office of International Services (OIS)

Completing required Check-In & Orientation

Understanding your Immigration Documents

Maintaining your Status

Working with OIS

FAQs

Q&A 

Agenda



OIS is your resource for all  F-1 or J-1 immigration questions and

related requests.  We help you navigate and maintain your

immigration status.

We serve F-1 and J-1 international students in all  JHU schools.  

Office of International Services (OIS)
Student Advising Team



Required Action:
Complete OIS 

Check In



ihopkins.jhu.edu

Where requests are submitted to

OIS

Email OISTechSupport@jhu.edu for

assistance with iHopkins, eForms etc.

Johns Hopkins

iHopkins

https://ihopkins.jhu.edu/


Completing Check in 
What is  OIS Check-in? Why are you required to check-in?

Confirms arr ival  and intent to begin program.

Allows OIS to register and activate your SEVIS record.

Required for on-campus employment,  applying for driver 's  l icense,  SSN. 

Failure to check in wil l  result  in SEVIS termination/loss of  immigration status.

Who is required to check in:

Students arr iving in the US with new init ial  SEVIS record

Students with exist ing SEVIS record who are beginning a new degree program

When should you check in?

Right away after arr ival  in the US!

No later than 30 days after your I -20 or DS-2019 start  date 

Reminder emails end once OIS has reviewed and processed your check in.

    HOW DO YOU CHECK IN?



Check-In Overview

OIS Check in student actions:

Watch the recorded F-1 Student Orientation

Complete a quiz

Enter US address in SIS, register for a full course load, prepare immigration document PDFs

Submit the Check in eForm

OIS will:

1.Review your Check in eForm & documents

2.Confirm your full-time enrollment

3.Contact you if we have questions

4.Email you a confirmation once your SEVIS record is active & check in is complete



How To Complete Check-In

To begin check in: 

Log in to ihopkins (ihopkins.jhu.edu)1.

Click Orientation2.

Click F-1 Check in Quiz and Eforms3.

Click F-1 Check-In Orientation and Quiz4.



How To Complete Check-In

5. “Click here to view the F-1

New Student Orientation”. 

6. Watch the orientation video,

answer the quiz questions and

click “submit”. 



How To Complete Check-In

7. Return to this page, and click F-1 Check-In

eForm

8. Complete the Check-In eform. 

Be sure your US address is in SIS and full-time

course registration. 

Upload PDF or JPEG copy of:

Your signed I-20

F-1 Visa stamp

Passport biography page

I-94

Let’s look at each of these documents...



Immigration Documents



Sign here

I-20 
F-1 Students

Electronic - print out and sign

Review each I-20 carefully for accuracy

Personal details

Program details - must match SIS

Start and End dates

End dates are an ESTIMATE

Financial details

Request an I-20 reprint if there are any changes to the

information on your I-20

Finances, major, name, change in citizenship

Must request an extension before I-20 program end date

if academic requirements remain.



Travel Endorsement/Travel Signature

Required for international travel. Eligible for a

travel signature after check-in

Valid for 1 calendar year 

Request through iHopkins

Review Orientation for travel requirements. 

Keep ALL I-20s

I-20 
F-1 Students



Visa Stamp

Your visa is your 'key' or 'ticket' to enter the US. You need to have a valid visa every time you enter the US.

You cannot enter the US with an expired visa.

Keep track of expiration date. 

You can remain inside the US with an expired visa: Your I-20/DS-2019 must be valid (not expired) and you

must maintain your status



I-94

Check your form I-94 upon each entry to the US:

https://i94.cbp.dhs.gov/I94/#/recent-search  

Make sure to select ‘Get Most Recent I-94’

Contact OIS if your I-94 has an error or you can't

locate it

https://i94.cbp.dhs.gov/I94/#/recent-search


Maintaining F-1/J-1 Status



1
Check-In with OIS

At the start of your program.  

3
Limited Employment

Limited opportunities for employment:

On-campus

Off-campus - must be authorized in

advance.

2
Enroll full-time, In-person
Courses
Each term, with the exception of one

online/hybrid course per term. Make

“normal progress” towards degree

completion.

4
Notify OIS 

Required to notify OIS of changes in:

US address and contact info

Program of Study / Student status

Visa Requirements for Maintaining Status

5
Authorization

Authorization required for:

Employment / Internships

International travel

Enrolling less than full-time/LOA



Working with OIS



Phone Advising
667-208-7001

M,T,Th,F   1pm-4pm ET

Email  Inquiries
ois@jhu.edu

OIS Website

ois.jhu.edu

iHopkins Assistance
OISTechSupport@jhu.edu

Video Advising
Appointment Required

Tues. & Thurs.  9am - 12pm  ET

Working with OIS
How can students reach OIS?



Does attending this orientation today mean that I am checked in with OIS?

No, you must complete the required orientation and check in. As soon as you leave this orientation, please refer back to this presentation and the

emails you receive from OIS to complete the check in process as quickly as possible. 

I would like to take all online classes this semester. Is that possible?

No, this is a violation of your status. F-1/J-1 students must take the majority of classes in person. Only one online/hybrid course can count towards full

time enrollment.

My visa expires before my I-20 program end date. Is that a problem?

It is ok if your visa expires while you are in the US as long as you are maintaining your F-1 status. If you travel outside the US, you will need to renew your

visa before re-entering.

Can I accept a job on campus? Can I work off-campus?

You may accept on-campus employment for work paid by JHU. Maximum 20 hours per week during a required term (Fall/Spring), more than 20 hours

during recognized school breaks. Apply for an SSN, start process with OIS. Cannot work off-campus without authorization. Must wait one academic year.  

Can I apply for an SSN before I get a job?

No. You must first be offered a job before applying for an SSN. If you are working on campus, you will need an OIS SSN letter as part of your application.

FAQs



Complete the OIS required Orientation and Check in Process. Do this now!!

Report your US address in SIS

Save immigration documents as PDF or JPEG

Enroll full-time & don’t exceed online enrollment requirements

Immigration Questions?? Attend an upcoming OIS Webinar:

Immigration Essentials: September 4 (12:00-1:00) or September 5 (7:00-8:00 pm)

Post Arrival: Ensuring Successful Transitions: October 22 (12:00-1:00 pm)

Register for webinars here:

Final Reminders

 
Contact OIS:



Thank You!
Contact us with any additional questions:

ois.jhu.edu/contact-ois


